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3-] 1le507 .T2la 
sayior, 2. .d. 
Absenteeism; causes and control. London, Industrial Society, 1969. 30 pp. 
(Notes for managers no. 15) 
Sets out forms and causes of absenteeism and the practical problems facing a 
manager seeking to reduce it. Offers case studies. 


ABSENTEEISM 


AUTOMATIC DATA PROCESSING--PERSONNEL 





3- 2 
Neumann, Peter. 
Peopleware in systems. Journal of systems management, vol. 23, no. 1, January 1972, 


pp. 12-15. 

Points out the importance of people, both as users and as operators, in a computer 
system. Systems designers should consider people as a systems element, just as a 
systems manager should match the person to the job. 


AUTOMATION 
3- 3 1d203 .H36a 
Helvey, T. C. 
The age of information; an interdisciplinary survey of cybernecics. Englewood 
Cliffs, N.J., Educational Technology Publications, 1971. 207 pp. 


"Examines theoretical and applied aspects of cybernetics. Of special interest to 
educators is the author's discussion of the implications of cybernetics for education. 
He predicts that education in the future will concentrate on data retrieval and prob- 
lem solving rather than the memorization of large bodies of knowledge. He explores 
numerous ways cybernetics, information science and ‘intelligent machines' will aid 
education." 


CHANGE, ORGANIZATIONAL 





a 
Charrier, George O. 
Cog's Ladder: a model of group growth. S.A.M. advanced management journal, vol. 37, 
no. 1, January 1972, pp. 30-37. 
Describes a five stage model of group evolution useful in organizational develop- 
ment efforts. Stages include: polite getting acquainted, search for purpose, bid 
for power, constructive give and take, and unity. 
J. 3 Id72  .H260 


Harvard Business Review. 


{ 


Organizational development series; reprints from.... Cambridge, Mass., 1958-1970. 


a Ws 
3- ¢ 
O'Rourke, Paul. 
So, we ought to get started on OD. [raining and development journal, vol. 26, no. 1, 


January 1972, p. 2l. 


Brief suggestions for approaching organizational development in a simple, low-key way. 
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CHANGE, ORGANIZATIONAL 


3-7 

Stuart-Kotze, Robin. 
A situational change typology. Training and development journal, vol. 26, no. l, 
January 1972, pp. 56-60. 

"All arguments for one approach to organizational change versus another are hollow 
unless they take into account the requirements of the situation. While the typology 
presented here defines the situation in terms of two variables only, it remains useful 
as a training tool to focus attention on different approaches to change and the under- 
lying factors determining the effectiveness of the change." 








The two variables in this typology are managers' interpersonal competencs and 
managers' technical competence. 
CIVIL SERVICE 
3-8 Ilell.4 . Ln8e 


International City Management Association. 
Employment guidelines for urban administrators. Washington, 1971. 31 pp. 
Rationale and method for preparing employment agreements in local governments. 
Appendix includes a suggested sample agreement. 


3- 9 
Municipal bootstraps: how cities could help themselves. Nation's cities, vol. 10, no. 2, 
February 1972, pp. 9-39. 

A panel of 44 experts suggest ways for city governments to improve their operations 
and services. Note especially comments on personnel policies (pp. 22-23) and lab 
relations (pp. 25-27). 

3- 1 1c204.9 .T73p 
Trinity College. 
Pre-professionals and the theory and practice of public administration, by Sandra 
Biloon and Clyde D. McKee, Jr. Hartford, Conn., 1971. 238 pp. 

Final report of a research project conducted by Trinity College, Har 
under grant from Connecticut Research Commission. 

Stressing the significance and impact of current programs to hire pre-professionals 
for public service careers, the authors study four Connecticut agencies regarding 
characteristics, recruitment, selection, supervisory relationship, training, promotion, 
and labor relations. Includes implications for the civil service examination system 
and recommendations. 


ford Conn. 


CIVIL SERVICE, FEDERAL 





3- 11 
Hampton, Robert E,. 

Merit system anniversary. Federal times, vol. 7, no. 47E, February 2, 1972, | 

On the occasion of the 89th anniversary of the merit system, the Chairman of th 

U. S. Civil Service Commission writes a guest editorial, "... appraising the Fed 

personnel system and setting sights on improvements which still may be needed." 
3. 12 

S/C 

Hampton, Robert E., 

Young people in government. Commanders digest, vol. 11, no. 11, January 13, 1972, pp. 4-5. 


a es: ae gccoa ae ; : “haa 
The Chairman of the U.S. Civil Service Commission tells how young people can ente 
government service and of the welcome they can expect. 




















CIVIL SERVICE, FEDERAL (Cont'd) 
3-13 : ; 
The military-industrial job hoppers. Business week, no. 2211, January 15, 1972, p. 51. 

Reports on a Pentagon census. A table entitled "The job traffic between the milit 
and its contractors (July 1967 through December 1971)," shows number of officers 











(holding rank of major, lieutenant commander, or above) hired by contractors and numt 
of contractor-civilians hired by the Pentagon (at civil service rating of GS-13 or 
above). 
Also reported in Federal Times, vol. 7, no. 46E, January 26, 1972, p. 3, noting 
that the information was compiled in compliance with Public Law 91-121 
<P Ref 


U.S. Civil Service Commission. 
Adverse actions by agencies. Washington, U.S. Govt. Print. Off., 1972. L. Vi 
(FPM supplement 752-1) 
Completely revised. 


3- 15 Ic26 .Un35fe 1971 
U.S. Civil Service Commission. 
The Federal civil service; history, organization, and activities. Prepared by The 
Library. Washington, U.S. Govt. Print. Off., 1972. 33 pp. (Personnel bibliography 
series no. 43) 

Bibliography contains material on attitudes toward Federal employment, Federal 
employees' responsibilities and rights, political activity, attorneys and hearing 
examiners, contractor-supplied personnel, and intergovernmental relations,as well 
as Federal civil service history, statistics and operations. Also includes selected 
items on public personnel systems 

Available from U.S.. Government Printing Uffice $.60. 
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3- 16 ; Ref 





U.S. Civil Service Commission. 








National emergency readiness of Federal personnel management. Washington, U.S. 
Govt. Print. Off., 1971. Lk We (FPM supplement 910-1) 
3- 17 HJ205¢ 125s 19 
U.S. Office of Management and Budget. 
Special analyses of the United States government; fiscal year 1973. Washington, 
Govt, Print. O&f., 1972. 309 pp. 

Special analysis H: Civilian employment in the Executive Branch. Cont is data or! 
Federal employment, personnel compensation and benefits, geographical distribution 
emp 1< nt, and population and government employment comparisons (Federal, State and 
] cal evels 


CIVIL SERVICE, FOREIGN 





Institut International D'Administration Publique. 


Annuaire international de la fonction publique, 19/0-/1. Paris, 25/1. 476 pp. 
Papers on the higher civil service, on staff participation in management, on Prbs 
in public administration, and on the civil service systems of Germany and various 


African nations. 
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COMMUNICATION TECHNIQUES 
3. 19 le425.5 .B24l 
Barker, Larry L. 
Listening behavior. Englewood Cliffs, N.J., Prentice-Hall, 1971. 154 pp. 
Listening behavior and the listening process are important partsof the communica- 





tion process. The author presents results of research on listening. He also discusses 
the importance of listener response and feedback, and presents suggestions for listen- 
ing improvement. 


3. 20 


Jay, Antony. 





The new oratory. New York, American Management Association, 1971 
[he "new oratory" refers to presentations, now widely used in t j 


ment. Covers all aspects, with several chapters on visual aids. 


3- 21 
Krassowski, Witold. 
The grapevine ... how to deal with it. Manage, vol. 24, no. 3, January 1972, pp. 31-34. 
Stresses the importance to anyone in management of knowledge of the grapevin 
and how it functions. 4 


3- 22 
Truby, David J. 


When you're asked to speak. American county, vol. 38, no. 1, Janua 
Six steps to help county officials-and others--master the art of 
CONFERENCES 
3- 23 
Paul, Owen A. 
, 


Sins of the meeting syndrome. The Office, vol. 75, no. 1, Januar 


Discusses techniques to avoid when planning and conducting a 
i i é 
constructive tips for the organizer and participant in such areas a bh s 


+ 


formulating objectives, and summarizing the meeting for the group. 


CONSULTANTS 
3- 24 
Jacobs, Paul D. 
Human relations hucksters. S.A.M. advanced management journal, vol. ,» no. l, 
January 1972, pp. 52-55. 
Warns against and provides a close look at the characteristics 








tants who push "pseudo-psychological" tests, techniques, and gimmicks 434 
f I if psycholog 1 consultant \ f 

guidelines for identifying the qualified psychological consulta 

mate and ethical servic: 
COUNSELI NG 
3. 
Stringer, Alfred G. 

Career counseling for nonprofessionals. sivil service journal, vol 

January-March 1972, pp. 7-9. 

Upward mobility counseling for nonprofessionals at the National Institut f l 


ibrary is conducted by regular employees serving as couns« 


idered a success, is described by the Library’ \dmini rativ 














CREATIVE THINKING 





3- 26 1e405.2 .D35m 
DeBono, Edward. 
New Think; the use of lateral thinking in the generation of new ideas. New York, Basic 


Books, 1968. 155 pp. 

The lateral thinking of New Think is suggested as an approach to creativity and as 
an adjunct to, not a replacement for, the logic of vertical thinking. "Lateral think- 
ing seeks to get away from the patterns that are leading one in a definite direction 
and to move sideways by re-forming the patterns." It is a different way of using one's 
mind. 


DECISION-MAKING 


3- 27 1d24 .In6d 
Innovation. 
Decision making in a changing world; selected essays from Innovation, the magazine 
about managing in an environment dominated by rapid change and advancing technology. 
Princeton, N.J., Auerbach, 1971. 189 pp. 

Partial contents: Resistance to rational management systems, by Chris Argyris; 
Information tools that decision makers can really talk with, by Avery Johnson; De- 
cisions are hard to make because of all those human factors, by Kenneth Knight; Don't 
waste an executive's time on decision making, by Ward Edwards; Management information 
systems; what they are, what they ought to be, by Richard Mason; Now try DECIDE, by 
J.J. Huffstetler; You CAN make "the systems approach" work, by Alan Bloch. 





3- 28 
Shell, Richard L. and David F. Stelzer. 
Systems analysis: aid to decision making. Business horizons, vol. 14, no. 6, 


December 1971, pp. 67-72. 

"This article describes the systems analysis approach to decision making and 
explains why it is needed. The approach involves nine basic steps and, finally, 
identification of the best solution by considering the facts, assumptions, and 
uncertainties for the problem." 


DLSADVANTAGED 
3- 29 
Burns, James M. 
Hiring the hard core: a strategic question. Personnel administration, vol. 35, no. l, 
January-February 1972, pp. 13-17. 
Considers. three aspects of hiring the hard core: how successful such programs have 





been, the kinds of firms which should be involved, and requirements for effective results 


3- 30 
teiS2 .Cl 
Cape, William H., ed. im 7 


Hiring the disadvantaged. Chapel Hill, University of North Carolina, Institute of 
Government, 1970, 82 pp. 

Contents: The public sector and the disadvantaged by, William H. Cape; Public 
personnel management and the disadvantaged, by George H. Esser, Jr.; The role of the 
State personnel department,by Claude E. Caldwell; Employing well-educated minority 
members, by Gloria Johnson; The need to make good on promises of equal opportunity, 
by James Wilson; The concept of a career ladder, by James Moncrief; Some observations 
on personnel ideas and practices, by Jean J. Couturier. 


Papers presented at workshop on "Public Personnel Management and the Disadvantaged" 
held at University of North Carolina, Chapel Hill, November 18-19, 1969. 
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DISADVANTAGED (Cont'd) 
3- 31 

Hamermesh, Daniel S,. 
Economic aspects of manpower training programs; theory and policy. 
D.C. Heath and Co., 1971. 145 pp. 

Uses economic analysis to consider what manpower policy should be and to evaluate 
existing policy, with particular reference to disadvantaged workers. Partial 
Jobs for disadvantaged workers and the displacement problem. Optimal mobility and other 
aspects of training in an urban economy; A redirection of manpower goals, policy, and 
research. 
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Lexington, Mass., 


contents: 


J- 32 

Rosen, R. A. Hudson and Hjalmar Rosen. 
Orientation and job stability: The impact of supervisory and employee role-playing 
groups on turnover of potentially unemployable blacks. Journal of vocational behavior, 
vol. 2, no. 1, January 1972, pp. 25-37. 

"One hundred and seventy potentially hard-core black employees and their supervisors 
divided into a 2 x 2 field design. Role-playing group-problem-solving orientation 
was provided for part of the supervisor sample and part of the employees. To test the 
impact of orientation, turnover data were compared across four cells. For the 
group, treated as a whole, there were no significant effects. Dividing the sample in 
terms of job placement, significant results were found which suggested that orientation 


were 


entire 





can be detrimental in work groups characterized by tight-knit social structures, and 
insignificant in impact in depersonalized, pressureful job environments." 
EQUAL OPPORTUNITY IN EMPLUYMENI 
3- 33 
An annual review. Civil rights digest, vol. 4, no. 4, December 1971, entire issue. 
Highlights of the activities and accomplishments of the U.S. Commission on Civil 
Rights. 
Partial contents: The Puerto Ricans; Equal employment; Federal civil rights enforcement 
effort; Implementation of Gommission recommendations, 
3- 34 


Bonaparte, Tony H. 
Problems of black managers in business corporations today. 
ment journal, vol. 37, no. 1, January 1972, pp. 46-51. 
Discusses the problem of integrating black managers into business firms and t 
many "solutions" being tried. Suggests that "the black man will have to leave the 
ghetto and seek employment in ‘established' corporations if he is to become an 
effective manager and businesses must be willing to establish not only an ‘open door' 


S.A.M. advanced manage- 


he 


policy, but a comprehensive ‘operational' program for all their employees." 
3- 35 
Galbraith, John K., Edwin Kuh and Lester C. Thurow. 
The Galbraith plan to promote the minorities. New York Times magazine, August 22, 
iS7l, pp. 9, 355. 38, 
Professor Galbraith and two colleagues propose a method for breaking the monopol 


which white males hold on the better jobs in commerce, industry and government. 


They describe their proposal called Minorities Advancement Plan (MAP). 



































Journal of human re- 
pp. 61-70. 

en argued that even well qualified blacks will be 
ecause employment discrimination is most intense 
y. This article presents both theoretical and empirical 


this theory of the pattern of employment discrimination. 












€ justment for achievement, the nonwhite/white earnings ratio was found to be 
great f college graduates than for any other educational grouping. This was true 
for all sex, region, and age groupings." 
Recruiting, retaining and advancing minority employees. [raining and development 

irnal, vol. 26,,no. 1, January 1972, pp. 28-31. 

ed his owr as Coordinator, Minority Training and Development, 
ndard Oil Compa the author offers some guidelines for the employ t 
£ minority group me levels, but particularly college graduates. 


equal employment opportunity sensitivity workshop. raining and development 
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usec : I -anc -measures of the training and suggests implications 
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: Tel52.9 .Un35e 1971 
44 ic 7 ission 


Equal opportunity in emnlovment p navrad ha 4 : — “J 
al of rtuni : ployment. epared by The Library. Washington, U.S. Govt. 


f Ye 35 pp. rsonnel bibliography series no. 38) 

f rogré ror minority groups, the mentally and physically 
dicapnec } P hol +1 Sfoand i Maes <4 ~~ ee p : 
dicay d, a fic, the offender, older workers and women. Programs are in 

a te and orivat aiceaaiel 
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fr ~eee Cambridge, Mass., 1955-1971. > VW. 


7 ment, executive training promotion, de- 
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Perham, John. 
The unhappy surburban executives. Dun's, vol. 99, no. 
Companies that have moved to suburbia find that tl 
them or follow them and that both employer and employee 
of being located in a core area. 


3- 43 
U.S. Civil Service Commission. 
Executive manpower management. Prepared by 
Print. Giz., i972. 113 
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3- 44 


Brunson, Richard W., Sr. 


1972, pp. 50-53. 
The effective manager, thr 
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his power rather than an obvious show of authorit; 
3- 45 
Duerr, Carl. 


Management kine 


tics; Car I 
[he author firmly believes that skill as a communicat 
manager. Management is communication, he says. From this 
] 


account of his success in getting Jensen Motors Limited 








Harrell, Thomas W. 
ifferences between men in big and a ine 
Winter 1971, pp. 649-652. 
lariations in the job performances, job factic : 
five years after the MBA degree were investigated Among 
1,000 employees, compensation was higher, job satisfactio 
success was perceived, more participation in management act 
C were apparent it dec 
( i t er 1,( | c I 
in Busine 
McConke Dale D. 
Writing measurable objectives for s f inag 
vol. 37, no. 1, January 19/2, pp LO-1¢€ 
'The advanced applications of Manag t 
a it isotten tCermed now pe it th t 
easure rather finitely his « t 
deserved recognition in the proc 
fit-making team."' Provides ground tJ for aki 
t 





definition and measurability 











giving the appearance of doing so. He makes uss £ the inf 


Bibliography of materials relating to recruitment, selectic 


np¢ 


executive requirements and skills and offers lively comment 
today in both Great Britain and the United States. The last 





Ny 
and characteristics of executives in Federal service (including 


Perceptual skills in the corporate jungle. Personnel journal, 














EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 





3- 48 Iel24 .Sch6s 
Schoonmaker, Alan N. 
Executive career strategy. New York, American Management Association, 1971. 214 pp. 


_ "Instead of supplying simple rules for reaching the top of the executive pyramid, 
/this book/ shows you how to plan your career so that you get what you really want." 
Stress is on self analysis and long-range planning. 


3- 49g 1d33  .Sm5m 
Smith, Edwin P. 
The manager as an action-centered leader. London, Industrial Society, 1969. 20 pp. 


(Notes for managers no. 14) 


Provides a working model in Qutline form for the manager who needs to be an effective 


leader, with checklists for meeting individual and team goals. 


EXECUTIVES- - EVALUATION 





3- 50 

Vonder Haar, T. A. 
Performance standards for managers. Personnel journal, vol. 51, no. 1, January 1972, 
pp. Zi-3i, “i. 

Proposes a technique for evaluating a manager's performance which is based on the 
relationship between the manager and those who receive his goods and services, i.e., his 
clients. Clients may include supervisors, subordinates, colleagues, customers, etc. 
The quality of the manager's performance is measured by his degree of success in in- 
ducing quality performance from his clients. 


XECUTIVES- - HEALTH 








2 51 
aad y] 
‘You are what you eat.' Dun's, vol. 99, no. 2, February 1972, pp. 69, 71. 
Offers the executive nontechnical, professional advice and suggestions on how 

to maintain a healthy diet and keep his weight down. 

( I\V --! 
4a 
ad P 
Sauer, Robert L. 

Measuring relative worth of managerial positions. Compensation review, vol. 4, no. l, 


First quarter. 1972, pp. 8-18. 

Identifies shortcomings of point plans for evaluating management positions for 
salary purposes. Describes the FACT approach (Factor Analysis Chart Techniques) now 
ised by a number of companies and points out advantages of the plan. 





XI Tl >--] 
Lawrenc Jack. 
Ch ing and using executive consultants. Business horizons, vol. 14, no. 6, Decen- 
ber 1971, Ppp. 44-4 Je 
Reports a trend among companies to use "search consultants" to recruit executives. 
i on he to choose these consultants and how to best utilize their services. 
ae 5 


Margetts, Susan. 
~ - ‘i . _ 7 
The 'creative' resume. Dun's, vol. 99, no. 2, February 1972, pp. 73-74. 
- Py : ” 
Reports on numerous cases of fraudulent resumé presentations by executives. 
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EXECUTIVES--RESPONSIBILITIES 





4. 55 
Coates, John M., 
Shed a tear for poor old Sam. Fortune, vol. 85, no. 2, February 1972, pp. 140-142. 
Excerpts from a talk by the retiring chief executive officer of Masonite Corpora- 
tion to his sales force as he hands the reign of command to his successor, Samuel 


conditions at the summit of business. 


3- 56 
Phillips, John C. 
Responsibility in business management; a constant dilemma. American behavioral 


scientist, vol. 15, no. 3, January-February 1972, pp. 445-463. 

One of a seties of papers originally prepared for the "Symposium on Cl 
Attitudes Towards Personal Responsibility," sponsored by the Insurance C 
America, May 3-4, 1971. Phillips addresses himself to the responsibilities which c 
panies and executives have toward the problems of society and toward th 
and organizations. 





EXECUTIVES - - SELECTION 





3- 57 
Lowe, R. Stanley. 
Voluntary merit selection plans. Judicature, vol. 55, no. 4, November 1971, 
pp. 161-168. 
Article summarizes "... the present status and past uses of volunt 
plans in the United States and Puerto Rico." The use of committees to rate, scrt 


u 
or nominate appointments to the judiciary is discussed and the merit f 
considered. Both Federal and State pictures are drawn. 


Muse, Winfred R. 
Identification and development of tomorrow's managers. Personnel journal, vol. 51 


January 1972, pp. 46-49. 

A successful organization must have a well developed program for identifying, 
selecting, and developing management potential. Muse focuses on the need f such 
program to be tailored to the individual company's requirements 


EXECUTIVES- - TRAI NING 








3- 59 
Myers, Thomas K. 
Go abroad, young man. Dun's, vol. 99, no. 2, February 1972, pp. 77- 
Having returned from a period of overseas assignments, this vice-presid 
advertising describes the benefits derived and urges similar expo i 
4 executives. 
National Association of Schools of Public Affairs and Administration. 


The response of higher education to the administrative needs of the public vic 
paper, by Donald C. Stone. Washington, 1971. 63 pp. 
Report incorporating criteria and requisites suggested by a task fore 
the establishment of schools and other centers for t 
public affairs and administration. 











Greeley. His view in a light-hearted vein delineates universal responsibilities and 











EXECUTIVES- -TRAI NING 
3- 61 
Orr, Warren G. 
A professional framework for self-development. S.A.M. advanced management journal, 
vol. 37, no. 1, January 1972, pp. 25-29. 
The functions of a good manager are outlined. Elaborates on a three phase execu- 
tive self-development program involving analysis of career goals, selection of the 


(Cont'd) 





fc £ ttaination i ’ Foan4 al 
most advantageous self-development opportunities, and participation in professional! 


associations and societies. 


3- 62 


U.S. President, 1969- (Richard M. Nixon). 
President's Commission on White House Fellowships. Weekly compilation of Presidential 


documents, vol. 8, no. 8, February 21, 1972, p. 442 
Executive Order 11648, February 16, 1972. Amendment of Executive Order 11183 which 
7 


established the President's Commission on White House Fel 


owships. 


FOREIGN VISITORS 





3- 63 LB2376 .In/Jo 


Institute of International Education. 


Open doors 1971; report on international exchange. lew York, 1971 81 


= 

rt 

"The statistical bible of international educational exchange." Data on foreign 
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students and 


che l 


n 





} 
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ars studying in this countr and on U.S. tudent and faculty abroad. 
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FRINGE BENEFITS 
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4 
Price, Daniel N. 
Cash benefits for short-term sickness, 1948-70. cial security 
no. 1, January 1972, pp. 19-29. 
A general review of income replacement in the event of nonoccupati nal sickness. 
Includes statistics on and discussion of types of coverage, workers covered, and the 
extent of protection and income loss. Data for public employees- Federal, 


: , , ies Si i ee er aadae P 

and local--are included. The increase in cash benefitsfor sickness in 17/¥ re d 
c : : : ¢ — — ameateed i 14 cabi lit le 

inflationary pressures and an increase in the number of compensated disabi da 


3- 68 le5 R31f 


Research Institute of America, Inc 


Fringe benefits for rank and file « loyee an RIA surve Ne Rt. € 5 
(File 22) 
Surveys fringe benefits for plant and office employees in 8,000 membe1 pani f 


» 
nm 
of 


RIA, analyzing geographic variations, im C i 

union and nonunion companies. Among the benefits reported are health and dical plans, 

life insurance, pensions, vacations, ho 
At head of title: Research Institut 
Cover title: RIA pooled intell 


4 nl | av 
3, and sick leave. 


S 
aff recommendations. 
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igence. 


3- 69 
Sutcliffe, Jon. 
Cutting the costs of employee benefits. Compensation review, vol. 4 
First quarter 1972, pp. 61-65. 
Suggests methods of cutting pension and group insurance 
Condensation from the Financial Executive, October 1971 


Ae 


Cc 





-S. Bureau of Labor Statistics. 








Municipal labor-management relations; chronology of compensation dé lop 
waukee, 1960-70. Washington, U.S. Govt. Print. Off., 1971. 118 ‘ 
no. 1720) 
History of the development of labor-management relations Mi \ 
showing changes in salaries and fringe benefits for general cit I “ 
of the fire and police departments. Fringe benefit vered lude ; ; 
life and health insurance, uniform allowances, and tirement | . ci 
provisions include overtime, holiday, call-in, military trainin 
GRIEVANCI 
eens 
] 
U.S. Civil Service Commission. 
\ labor relations handbook for the supervisor. Prepared b ffi 
Relations. Washington, 1971? 24 pp. 
stresses the fact that the supervisor is th 
Federal management's labor relations program. of 
ing differences between himself and his work force withi 
d grievance procedure. This handbook provides guidelin 
No copies available 
HANDICAPPED 
Gibson, .ita F 
Hiring the intellectually handicapped is good business. -A.M. advancec inageme 
journal, vol. 37, no. 1, January 1972, pp. 60 
Discusses advantages and disadvantages of using th itally hanc 
form routine tasks and gives a case histor. : te cc t 


individual 


HEALTH MANPOWER 





3- 73 Tel57 .N2Iin 
National Academy of Sciences. 
New members of the physician's health team; physician's assistants; report of the Ad Hoc 
Panel on New Members of the Physician's Health Team of the Board ©n Medicine of.... 
Washington, 1970. 14 pp. 
The panel supports the development and use of physiciarfs assistants, suggests cate- 
gories for describing the type of service each could render, and makes recommendations 
for education and training. The appendix contains a list of training programs. 


3- 74 
Sadler, Alfred M., Jr., and Blair L. Sadler. 
Recent developments in the law relating to the physician's assistant. Vanderbilt 
law review, vol. 24, no. 6, November 1971, pp. 1193-1212 
The authors, a physician and a lawyer, describe the "... varied activities of the 


physician's assistant and some of the more than 100 training programs already under way. 
Special attention is given to the problems created by the legal restriction of medical 
work to the physician." They urge new legal definitions that will recognize the func- 
tions of the paraprofessionals and yet "... will reserve to the physician the kind of 
activity and decision making that should be his." 


3- 75 S/C 
Smith, Edward A., Jr. 

RN graduates: where do they go? Hospitals, vol. 46, no. 3, February 1, 1972, 

pp. 136-137, 140, 142. 

A 44 percent return from a questionnaire survey among senior nursing students con- 
ducted by the University of Virginina indicates that most RN graduates plan to work as 
hospital staff nurses. Article includes a table showing the mobility of nursing 
students before and after graduation and recommendations for improved recruitment 
programs. 


3- 76 1e438 .H34Un54r 
U.S. Department of Health, Education, and Welfare. 
Report on licensure and related health personnel credentialing. Prepared by Office of 


Assistant Secretary for Health and Scientific Affairs.: Washington, U.S. Govt. Print. 
Ets, B9tks 154 pp. (DHEW publication no. (HSM) 72-11) 
3- 77 1e438 .H34Un851li 


U.S. National Institutes of Health. 
Inventory of Federal programs that support health manpower training, 1970. Prepared by 


Bureau of Health Manpower Education. Washington, U.S. Govt. Print. Off., 1971. 92 pp. 


For each agency includes type of aid, level of education, institutions or individuals 
supported, and FY 70 funds. 


HOURS OF WORK 


3- 78 S/I 
Four-day week: how widespread by 1990? Commerce today, vol. 2, no. 9, February 7, 1972, 
pp. 37-44. 


Excerpts from discussion at the White House Conference on the Industrial World 
Ahead. Reports labor's view, management's view, types of organizations already 
operating on the four-day schedule, and advantages and disadvantages of the schedule. 
Secretary of Labor J. D. Hodgson, while recognizing the trend toward four-day, forty- 
hour weeks, claims more research is needed before the Department of the Labor can 
recommend to Congress legislation extending the work day. 
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HOURS OF WORK (Cont'd) 


- 79 1e488 .P96F 
Public Personnel Association. 
The four-day workweek, by Carmen D. Saso. Chicago, 1972. 15 pp. 

A survey of public and private organizations provided the data for this overview 
of the essential features of the four-day movement. Developments in the public 
service are emphasized; appendix lists cities that have tried the shorter workweek. 
Bibliography. 

3- 80 om 
/Series of articles on the four-day workweek and Federal employees/. Federal times, 
~ vol. 7, no. 49E, February 16, 1972, pp. 16-17, 19. 

Articles are: Workers overwhelmingly favor four-day workweek, by Bob Williams; 
Unions cautious about '4-40' plan, by Dan Mace, Jr.; Little hope for 4-day workweek, 
by Len Famiglietti; and Hill shows no interest in 4-40 plan, by Dick Ritter. 


UMAN RELATIONS 





3- 9] le608 .M83h 
Morrison, James H. 
The human side of management. Reading, Mass., Addison-Wesley, 1971. 1 


Basic theoretical concepts in human relations for the first-line supervisor with 
limited background in the area. Suggests tools and on-the-job activities and provides a 
pretest and quizzes. 


3- 82 
Organ, Dennis W. 
Linking pins between organizations and environment; individuals do the interacting. 
Business horizons, vol. 14, no. 6, December 1971, pp. 73-80. 
Managers should select with care individuals who function as "boundary agents." 
Boundary agents, through their actions, inter-link their own organizations with other 
organizations and are often in the position of managing conflict. The author describes 


the character traits of an ideal agent. 


INCENTIVE AWARDS 





3- 83 
Foos, C. H. 
Value of employee suggestions. The Office, vol. 75, no. 1, January 1972, p. 126. 


Among the positive aspects of a properly administered suggestion system are: it is 
a channel for creativity, a source of employee motivation and an opportunity for em- 
ployer and worker to progress together. 


3- 84 
Parker, Thomas W. 
Throwing away the crutch. NASS journal, vol. 27, Winter 1971, pp. 4-8. 


If adequate employee-management communications existed, the crutch of a suggestion 
system would not be necessary. Article encourages the suggestion program administrator 
to teach management how to respond to employee ideas and to elevate his own job to 
one of teacher and administrator rather than paper shuffler. 


INDUSTRIAL RELATIONS 
3- 5 HD6508 .Ab7n 
Abodeely, John E. 
The NLRB and the appropriate bargaining unit. Philadelphia, University of Pennsyl- 
vania, Wharton School of Finance and Commerce, Industrial Research Unit, 1971. 239 pp. 
(Labor relations and public policy series report no. 3) 

Reviews historical development of the National Labor Relations Board and describes 
its determination of the appropriate bargaining unit. Cites factors seen as rele- 
vant. by the Board, the effects of reorganizations and mergers, and determination of 

bargaining units under special circumstances. 
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JOB ENLARGEMENT 


JOB E 





OR 


Gifford, John B. 


Job enlargement. Personnel administration, vol. 35, no. 1, January-February 1972, 
pp. 42-45. 

Identifies two concepts combined in the term "job enlargement": horizontal job enlarge- 
ment and vertical job enlargement. Examines the term's foundations and briefly traces its 
rise to popularity. Considers conditions under which job enlargement should be intro- 
duced and steps in implementing a program. 





3- Ie32  .M55j 
Merrie, A. H. 
Job evaluation. London, Industrial Society, 1968. 28 pp. (Notes for managers 
no 12 
no. 5 


Practical guide for managers to help them introduce and operate effective job 


ineider, Benjamin, Douglas T. Hall and Harold T. Nygren. 
Self image and job characteristics as correlates of changing organizational identifi- 
cation. Human relations, vol. 24, no. 5, October 1971, pp. 397-416. 

"This paper has two purposes: (1) to consider the use of social psychological variables 
like organizational identification as criteria in personnel selection research; and, (2) 





to examine, on a concurrent basis, how self-image and perceived job characteristics are 
related to how much individuals value, and experience feelings of, organizational identi- 
fication." 
h bjects of the study were members of the U Forest Service Professionals from 
ne 5UD CLs ¢ Ccne >CUCS were mel ers ¢ 1 Use C Sst E 
tl astern Region of the United States. 
rs, L. K. and Darrell Roach. 
h o<* 
ait 4 


> 


factor theories of job satisfaction: Empirical: tests for four samples of in- 
surance company employees. Personnel psycholo 


gy, vol. 24, no. 4, Winter 1971, 





; / D6 
Five versions of the Herzberg two-factor theory of job satisfaction were tested 
: le supervisory and nonsupervisory employees and among male managerial and 
t personnel of a national insurance company. No form of the two-factor theory 
to be supported among female workers and support for the theories among male 


yee was indeterminate. 





Id224.9 .L57b 


an, Sat «> ed. 
1e-collar workers; a symposium on middle America. New York, McGraw-Hill, 1971. 
compilation of articles on real or alleged problems of blue-collar workers. 
lected contents: A profile of the blue-collar American, by Herman P. Miller; 
he problems of lower-middle-income workers, by Jerome M. Rosow; The union member 
veaks, bi tanley H. Ruttenberg; Black and white blue-collar workers and unions, by 
arshall; Income maintenance: who gains and who pays? by_Worth Bateman and Jodie 
llen; Yearning, learning and status /education and mobility/, by Robert Schrank and 
isan Stein; The blue-collar worker weathers the "ordeal of change," by Sar A. Levitan 










































us ie 


" i.) 





















































LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) 


3- 103 le621 
Academy of Political Science, Columbia University. 
Unionization of municipal employees, ed. by Robert H. Connery and William V. Farr. 
New York, 1970. 183 pp. (Proceedings of the Academy of Political Scienc¢ 
no. 2, December 1970) 

Contents: The growth of municipal employee unions, by Hugh O'Neill; Labor relations 
in State and local governments, by Harold Rubin; Impact of the Taylor law on local 
governments, by Robert D. Helsby; The effect of unions on local governments, by David 
Stanley; Collective bargaining and the merit system, by Felix A. Nigro; The revolution 
in government employment, by Jerry Wurf; Dissent in municipal employee organizatior 
by James P. Gifford; Impact of unionization on blacks, by Ewart Guinier. 

Also includes articles on labor relations in New York City, Michigan, California, 
and Philadelphia. 





>» VOl. 3' 





3- 104 Te621 .Am3; 
American Assembly. ~ ms 
Public workers and public unions,/ed. by Sam Zagoria/. Englewood Cliffs, N.J., Prentic 


Hall, 1972. 182 pp. 

The realities of collective bargaining in Federal, State and local government ar 
presented by public officials, union leaders, and neutral observers. 

Contents: The role of bargaining in the public service, by John W. Mac 
development of State and Federal laws, by Lee C. Shaw; The structure of public 
bargaining, by Arvid Anderson; Collective bargaining and the municipal 
Henry W. Maier; Collective bargaining and the school board, by Frederick R. Liv 
Collective bargaining and the union leader, by Victor Gotbaum; Collective bargaining and 
the budget director, by Frederick O'R. Hayes; Impasses, strikes, and resolution 
Arnold M. Zack; Politics up-ends the bargaining table, by A. H. Raskin; 
and race relations, by William B. Gould; The future of collective bargaining in govern- 
ment, by Sam Zagoria. 








3- 105 
Di Pasquale, A. 
Who is this "negotiator"? Journal of Navy civilian manpower management 
Winter 1971, pp. 14-15. 
Outlines the characteristics of the good labor negotiator--in the public privat 


sector. 


3- 106 
Early public employee strikes in Wisconsin: lessons for other states. 
University law review, vol. 66, no. 5, November-December 1971, pp. 669 
3- 107 
Foegen, J. H. 
If everybody strikes, will the band wagon stop? Business horizons, \v 


December 1971, pp. 17-20, 22. 

Notes a trend toward using the strike as a bargaining tool, partic 
public employees, managers and the military. Fears chaos and urg 
to building better ways to settle disputes. 


3- 108 
Garber, Philip E. 
Compulsory arbitration in the public sector: a proposed alternatir 
journal, vol. 26, no. 4, 1971, pp. 226-238. 
Details a five-step procedure to carry out a proposed revisi 
the New York Public Employees! Fair Employment (Taylor) Law. C 
solution is "last offer arbitration," which would permit the arbit: 


most reasonable of the conflicting offers not as a package 
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Goldberg, 
Public employee 
56-66. 
Considers 
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3-110 
Institute of Collective 
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local--1, As seen by a union president, by Jerr irf; 2. The New Yor cperienc 
by Arvid Anderson; 3. The consent of the governed--publi¢ loyee unit he law, 
by Theodore J. St. Antoine. 
Also includes sections on: Race elations and collective barga g he crisis in 
medical and hospital costs; The postal dispute and s l it 
3- 1] le621 om i 19/1 
International Symposium on Public Employment Labi Relati , 
Proceedings ... May 3-5, 1971. /Albany, Ne ' tate Public kn tic 
Board, 1971/. 222 pp. 
Contents: The structure of collecti legotiation Belgium, German Great itai 
1 . s T > | 1 r T t c 
St ); The scope of bargaining (Israel, .K., Canad apan) 3 solut Ee 3 
Sweden, Canada, U.K., France); The arbitra yrocess (Australia, K., Canada, 
} 1 } j y +} + ’ + 
impact of blic sect bargaining « I private sé ind h ati f 
ent. 
2 17 t 1 ¢ 
OF OSK¢ e 
reading ind ca ° wlewood Cliffs, N 
( nt in th blic ector, J h Leev 
Federation of ( eI mp l¢ fast 
ni ; t t } | lohn }f Gr | j rti f i 
gZrowlne; nion 1 tn 1 | a > 1 
( int and unicipal I l ‘ t J Juri ind é ( C 
for administering collectiv bargaining | iblic and r mp love Yr 
lavne and Howard S. Bellman; A separate agency for administering collective bargain 
ing | yublic yloyees, by Robert D. Helsby and Thoma . Joyner he st Office 
strike - 79760.. & yg h Loewenbers 1 + ‘ 1 Feds 11 level , 
. 11 D ‘ , ; , 
Patrick J. Nilan; Public « l é ike i , 
h Feds a1 fediation and ncil iC 1 xp lenc n il r 170) 
1969, by Kennet! . Moff i f j f i iva 
ecr ) ° i V i in 
3- 113 
macy, JONN Wes J] 
[The role of bargaining in the ubli erv icar $S iblic 
} hh] | } Car 1 +7 « Ay C.,a+¢4 \, J of 17 ] 
and public unions, ed. by Sam Zagoria. nglewood Cliffs, N.J., entice-Hall, 12; 
p. 5-19 
former Chairman of the Civil Se ice ( mi ion reviews easons for the 
belated development of public labor relations policy, points out difference betwee! 
pub] ic and privat se ;, and outlines fundamental prin iples, tandards and pro- 
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LABOR -MANAGEMENT RELATIONS (PUBLIC SERVICE) (Cont'd) 
3- 120 Ref. 
U.S. Civil Service Commission. 

Labor-management relations; program provisions and technical guidance. Washington, 


U.S. Govt. Print. O£f., 1971. i ¥. (FPM supplement 711-1) 


Sa. bed 1e623  .Un45e 
U.S. Department of State. 
Employee-management relations in the Foreign Service of the United States; text and 
analysis of Executive Order 11636. Washington, U.S. Govt. Print. Off., 1972. 23 pp. 
(Department of State Newsletter, January 1972, Special Supplement) 

"The principal feature of the employee-management relations system /as established 
by E.O. 11636/ is that in the future the management of each foreign affairs agency 
must consult with the exclusive representative elected by the Foreign Service employees 
in that agency with respect to all changes in personnel policies, proposed by either 
employee representatives or management, which affect working conditions of employees. 
Where the exclusive representative of the employees and management are unable to agree 
during these consultations, the employee representative has the right to appeal 
management's position to the Board of the Foreign Service for a decision." 


3- 122 
Wurf, Jerry. 
State and local government relations, Vital speeches, voi. 38, no. 7, January 1972, 


pp. 220-224, 

The President of the American Federation of State, County and Municipal Employees 
discusses: collective bargaining in the public sector; need for uniformity of laws 
regulating labor management relations; and labor's position on the wage-price freeze and 
Phase II. He urges cooperation between public employer and employee to build and pro- 
tect America. 


LABOR TURNOVER 





3+ 123 

Gannon, Martin J. and Joseph C. Nothern. 
A comparison of short-term and long-term part-time employees. Personnel psychology, 
vol. 24, no. 4, Winter 1971, pp. 687-696. 

Research among supermarket checkers indicates that age and personal 

traits (intelligence, initiative, self-assurance, perceived occupational level) ars 
more predictive of stability among part-time employees than are job satisfaction or 
other job-related attitudes. 








LEADERSHIP 
3- 124 Id34 .B29m 
Basil, Douglas C. 
Leadership skills for executive action. New York, American Management Association, 
1971. 198 pp. 

"The accent in this book is on the pragmatic application of leadership skills to 
the solution of managerial problems."' The author discusses the elements of effectiv 
leadership and points out that the interaction of the executive with his subordinates 
and with the economic and social situation determines his effectiveness. The be- 


havioral aspects of management are emphasized. 
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LEADERSHIP (Cont'd) 


3- 125 
George, Norman and Thomas J. Von Der Embse. 
Six propositions for managerial leadership. Business horizons, vol. 14, no. 6, 


December 1971, pp. 33-43. 

"The propositions are as follows: leadership flexibility is desirable and feasible; 
the prime variables are job function, organization levels, and operating system 
characteristics; differences in style derive from cultural factors; differences in 
modes exist among line-and staff managers; external forces can modify modes; and in- 
stitutional effects are not the most important determinants of patterns."" Authors 
suggest that these propositions be used as diagnostic tools of analysis, rather than 
as precise guidelines. 


3- 126 1d34 .H26L 
Harvard Business Review. 

Leadership series; reprints from.... Cambridge, Mass., 1961-1971. 2 
3- 127 1d34.9 .H88L 
Human Resources Research Organization. 

Leadership and exchange in formal organizations, by T. 0. Jacobs. Alexandria, Va., 


1971. 352 pp. 

"The focus of the present volume has been on influence processes in formal or- 
ganizations." The influence processes in leadership are explained through the social ex- 
change theory (principally Homans and Blau) and utilized in developing an understanding 
of the leadership process both in small groups and in formal organizations. Includes 
chapters on: Motivation in formal organizations; Small group processes: Exchange between 
individual and group; The organizational context of leadership; Leader behavior and or- 
ganizational effectiveness; Leadership and social exchange. 

Prepared under contract for U.S. Office of Naval Research, Department of the Navy. 


3- 128 

Wheatley, Bruce C. 
Leadership and anxiety: implications for employer/employee small group meetings. 
Personnel journal, vol.51, no. 1, January 1972, pp. 17-21. 

Reports on research into the effects of leader participation on participation by 
members of a small group, with implications being suggested for group problem solving 
in an employer-employee situation. Interaction was found to be greater when the leader 
was silent than when he participated but anxiety was not found to be related more to 
one style of leadership than another. 


MANAGEMENT 

3- 129 

Abt, Clark. 
Managing to save money while doing good. Innovation, no. 27, January 1972, pp. 38-47. 

Author describes a social audit--a way of applying management techniques to the task 

of increasing social return on corporate investment without increasing the financial in- 
vestment. The solution to cutting costs while increasing social responsibility at the 
fictitious Flinthardt Corporation is used to exemplify how these seemingly opposing 
goals can both be met, 


3-130 Id75 .D42c 
Denning, Basil W., ed. 

Corporate planning; selected concepts. New York, McGraw-Hill, 1971. 373 pp. 

Theory, method, and organization for corporate planning, including examples and 
case studies from different industries and companies. 








MANAGEMENT (Cont'd) 
%.. 135 pas 
Duke, Edward E. 
A case study of management technique. 
1972, pp. 32-35. 

Compares the performance of one Theory X manager and one 
administrative office of Pacific Telephone. Shows how the 
to increase productivity and reduce backlog and overtime. 
provides greater efficiency and more satisfaction for employees. 


51, no. 1, January 


Personnel 


journal, vol. 
Theory manager in an 
[Theory Y manager was able 

Suggests the approach 


3- 132 
Kirkpatrick, Forrest H. 
New dimensions in the management function. 
vol. 37, no. 1, January 1972, pp. 38-45. 
Provides "ten commandments" for improving managerial procedures and passes along 
practical suggestions for the executive's own personal career 


S.A.M. advanced management journal, 


improvement. 
MANPOWER PLANNING 

3- 133 
Adams, 





Alan E, 
















New directions in manpower policy. American federationist, vol. 79, no. 1, Januar 
1972, pp. 8-10, 12-15. 

Reviews manpower policy since the Manpower Development and Training Act of 1962 
The main problem is not considered to be limited effort, but rather lack of employment 
opportunities. Article considers current legislation in the House, examples of train- 
ing programs in industry, the Emergency Employment Act job creation, hiring the vet« 
and upgrading employees. Goals for future manpower programs include: "... decentrali- 
zation of operations, consolidation of funding and some decategorization of programs." 

3- 134 1d228 Llm 
Alaska. University. Institute of Social, Economic and Government Researcl 
Manpower needs in Alaska State and local government, by Judith Kleinfeld and Thoma 
Morehouse. College, 1970. 83 pp. (ISEGR report no. 26 

Suggests that effective solutions to two problems--the accel rating eds for pro- 
fessional manpower in the Alaskan public service and sever: inemployment among Alaskan 
Natives--may be found in common approaches. Suggestions offered are for mor: I 
recruiting of both groups, better selection criteria, and structuring of positi S 
to better utilize Natives. 

3«- i335 

Haber, William. 
The evolution of U.S. manpower. programs. Personnel administration, vol. 35, m Ey 
January-February 1972, pp. 8-12. 

Traces the development of planks in our nationa any platform and discuss 
current issues. Maintains that "... a substantial residual employment progran 
Federally-financed and clearly not limited to jobs on the payrolls of cities and 
towns, is essential." 

+. 1 36 Jf 
Harmon, Lindsey R. 
The supply of economists in the 1970's, American economic review, vol. 61, no. 2, 
May 1971, pp. 311-315. 
The author (from the National Research Council) projects the supply of economics 
PhD's by two different procedures. 
3- 137 I1d228.9 35m 1971 
U.S. Civil Service Commission. 

Manpower planning and utilization. Prepared by The Library. Washington, 

Govt. Print. Off., 1972. 58 pp. (Personnel bibliography series no. 39 

Topics included in this bibliography are manpower forecasting; manpower utilization; 
turnover; part-time, temporary and summer employees; military retirees; adjusted hour 
mobility and interchange; relocation, displacement, movi expenses; job design and 


skills inventory 
p 


i 


redesign; and 
Available 


techniques. 
rom U.S. Government Printing Offices 






































irris, Robert. 
Drug abuse in industry. Manage, vol. 24, no. 3, January 1972, pp. 35-38 
Assistance Program to aid an mployee who 





Outlines the McDonnell Douglas Employes 
; Not ' 


has a personal behavior problem which impairs his work life. Notes the rolk f the super- 
visor in detecting alcoholism or drug abuse and in helping the employe 


3 29 
- 13 
> * - 2 


ao ‘ 
Ringer, Walter M,. 





What industry can do about alcohol 
pp. 3-6. 

Outlines the National Council on Alcoholism's approach to reducing employee alcohol- 
ism. It focuses on how well the worker performs on his job rather than on the physical 
of alcoholism. A summary of a successful program used by Honeywell is presented 





in an insert. 


Spain, Jayne B. 




















Occupational health and other management priorities. Address ... at luncheon meeting 
f the Federal Executive Board of San Francisco, California, Decembe1 » aeiks Wash 
ington, U.S. Civil Service Commission, Office of Public Affairs, 1971. 7 pp. (Civil 
ervice news, December 8, 1971) 
Discusses the Government's Occupational health program and the sta f ) i 
the Fede ral civil service 
Bl ¢ 
i lth ice. 
iministrative guide for Federal occupational health units, by Arvo B. Ed 
hington, U.S. Govt. Print. Off., 1969. 74 pp. (Pub. no. 1325-A Rev 
4 program planning and operations guide for the use of any Federal « ltt 
ic t is de to be used with A Professional Guide for lccupational 
Heal iS ise 
theory and research. Personnel administration, vol. 35, no. 1, January- 
-»bruary 1972, pp. 31-41. 
Reviews theory and research findings regarding the various techniques for motivating 
ees. Points out that it is the manager's task to apply incentives which not only 
induce employees to achieve organizational goals, but also helps the employe satisf 
their personal objectives. 
AND _OC( CI 
3 - } 1e436.9 .M47s 
Meir, Elchanan I. 
Structural elaboration of Roe's classification of occupations. Jerusalem, 1968. 
115 pp. 
Study attempts "... to find a method by which information on vocational interests 


} " 


ay be put to better use in occupational guidance."" The method developed was a"... con- 
iguity structure of occupations, by interests, showing the relationships between 
interests in different types of occupations." 








OCCUPATIONS AND OCCUPATIONAL CHOICE (Cont'd) 

3- 144 

Symposium on legal paraprofessionals. Vanderbilt law review, vol. 24, no. 6, November 
1971, pp. 1077-1239. 

Partial contents: The legal paraprofessional: an introduction, by Elliott E. 
Cheatham; The education of legal paraprofessionals: myths, realities, and opportunities, 
by William P. Statsky; Paralegals: should the Bar employ them? by Theodore Voorhees; 
Parajudges and the administration of justice, by Tom C. Clark; Legal paraprofessional- 
ism and its implications: a bibliography, by Lester Brickman. 





3- 145 1e438 .Un466w 
U.S. Environmental Protection Agency. 
Working toward a better environment--some career choices. Washington, n.d. 22 pp. 


Checklist of career fields for environmental workers and potential environmental 
employers. Also lists schools and colleges offering training and related organiza- 
tions. 


3- 146 

Williams, Constance M. 
Occupational choice of male graduate students as related to values and personality: 
a test of Holland's theory. Journal of vocational behavior, vol. 2,no. 1, January 
1972, pp. 39-46. 

"The present study supported certain aspects of Holland's theory of vocational 

choice. Value patterns and personality characteristics of male graduate students in 
18 departments at the University of North Dakota were found to be generally consistent 
with the theoretical formulations for each category in the Holland classification sys- 
tem and appeared to be significantly related to occupational choice, as indicated by 
major area of concentration. These findings have provided support for the theoretical 
position that a person, in making a vocational choice, searches for environments which 
satisfy personal orientations and needs...." 


OLDER WORKER 


3- 147 Iel56 .Unl7e 
U.S. Bureau of Labor Statistics. 
The employment problems of older workers. Prepared for White House Conference on Aging, 
November 29, 1971. Washington, U.S. Govt. Print. Off.,; 1971. 46 pp. (Bulletin no. 1721) 
Considers the positive and negative aspects of the position of the older worker in 
the labor market. Work experience, mobility, income and earnings, pension plans and 


retirement benefits, job performance, training, and job discrimination are among the 
areas analyzed. 


3- 148 HQ1061 .Un38p 


U.S. Congress. Senate. Special Committee on Aging. 
A pre-White House Conference on Aging; summary of developments and data; a report of 
.«. together with minority and supplemental views. Washington, U.S. Govt. Print. 
OEE... 1971. 171 pp. (S. rept. 505, 92nd Cong.) 
Includes chapters on: The key issue--retirement income; Multiple jeopardy for 
minorities; Retirees of the future. 


ORGANIZATIONS 


3- 149 

Bishop, Ronald C. and James W. Hill. 
An alternative to field studies and laboratory experimentation in the study of organi- 

zational behavior. Business perspectives, vol. 7, no. 2, Winter 1971, pp. 16-20. 
Advantages and disadvantages of using a sheltered workshop population to study 

organizational behavior are considered. 
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ORGANLZATIONS (Cont'd) 
3- 150 Id7? .F85o0 





Frank, H. Eric, ed. 
Organization structuring. New York, McGraw-Hill, 1971. 350 pp. 
Readings bringing together current thinking about work organization. They deal with 
organization problems, the contribution different functions can make to solve them, 
and the need to constantly adapt organizations to changing needs. Many well-known 
writers are represented. 


3-151 a Id72.9 .L97e 
Luthans, Fred, /ed./ 

Contemporary readings in organizational behavior. New York, McGraw-Hill, 1972. 

460 pp. 


A book of readings designed to present new behavioral concepts of management. Areas 
covered include communication, technology, systems and structure in organizations, 
learning, personality, motivation, conflict, organizational change, and group dynamics. 


3- 152 1d22 -N46p 1972 
Newman, William H., Charities E. Summer and E. Kirby Warren. 
The process of management; concepts, behavior, and practice. 3d ed. Englewood, 


Cliffs, N.J., Prentice-Hall, 1972. 

Revised edition of textbook contains new cases, research findings and theories. 
Added chapters are: Design of operating units; New approaches to structural design; 
Conflict in organizations; Decision-making in organizations; Strategy and management 
design; and International management. 


OVERSEAS PERSONNEL 


3- 153 

Emmerich, Herbert. 
The public administration expert in the second development decade. International 
review of administrative sciences, vol. 37, no. 3, 1971, pp. 240-244. 

The purpose of this article is "to underline the continuing importance of public 
administration advisory experts in developing countries." Lists recommendations for 
the improvement of the methods whereby missions are defined and experts are recruited, 
briefed and dispatched. 

3° 154 
The executive life abroad gets costlier. Business week, no. 2212, January 29, 1972, 
pp. 46-47. 

Compares costs of living and working in various cities abroad for American executives 

and their families. 
3- 155 
N 


Macomber, William B. 
Change in Foggy Botton: An anniversary report on management reform and modernization 
in the Department of State. Department of State bulletin, vol. 66, no. 1 
1972, pp. 206-212. 
Address before the employees of the Department of State, USIA, AID, and ACTA, 
January 26, 1972, describing the changes in State Department operations since the 
publication of the self-critical analysis, Diplomacy for the 70's. Changes in 
Foreign Service management is such areas as employee management relations and equal 
employment opportunity are noted. 
Summary of report appears in Federal Times, vol. 7, no. 50E, February 23, 1972, p. 13. 





703, February 14, 























3- 156 
Croner, Melvyn D. 
Compensation planning for a State government. Compensation review, vol. 4, no. l, 
First quarter 1972, pp. 35-42. 
How the State of Utah set up a compensation plan for classified personnel, executive 
officers, and elected officials, based on the results of salary surveys and position 
evaluation procedures. 


] 


= 13 
Kahn, Arnold. 
Reactions to generosity or stinginess from an intelligent or stupid work partner: a 
test of equity theory in a direct exchange relationship. Journal of personality and 
social psychology, vol. 21, no. 1, January 1972, pp. 116-123. 

"... The equity theory prediction was confirmed in that previously overpaid subjects 





took less money for themselves and previously underpaid s nore money for 
themselves than equall 1id bjects; however, a eference for equalit 
was noted in both the actual dividing of the wards a i - - 

3- 158 Lill .N2ir 1971-R5 and 1971-R6 


National Education Association of the United States. 
Biennial salary survey of 
ton, t971. 2% (Publ 


R6) 


public-school professional personnel, 25th, 1970-71 


7 
ic-school salaries series, Research reports 1971-R5 and 1971- 


Vol. 1. Salaries paid teachers and other instructional staff; vol. 2, Salaries paid 


central-office personnel. 


"This is the first time that information on the number of professional employees 
classified by sex has been incorporated into the survey. Salary distributions on the 


} ' 


basis of sex are not included.... 


3- 15 Tle53 .T2N42b 





New York State Teachers Association. 
.-- Basic economic statistics for teachers, 1969-/7( Albany, 1969. 61 pp. 
Compares economic status of teachers with college graduates in other occupations, 
at beginning salary levels and at advanced levels. Comparisons are made with State 
and Federal government positions and with industry. 
3- 161 
Richardson, Roy. le52.9 .R39£ 
Fair pay and work; an empirical stud f fair pay perception and time span of discretio 
Carbondale, Southern Illinois University Press, 1971. 124 | 
Report of a research project to find the relationship between fair pay and work, test 
ing the findings of the Glaci Project of Wilfred Brown.and Elliott Jaques. Dr. Richa 
n analyzes the theory itself, describes construction of the research project, and 
cites the striking results, not only in relation to pay b in terms of superi 
subordinate relationship: 
3- 161 
chust — . and Bar 1 Clark. 
Dealing with pay expectation lving a anagement riddle. Business perspectives, 
1. 6, no. 4, Summer 1970, pp. 3-9. 
arch reported sought to gather information about mployee pay expectations and 
to draw from it some implications for pay practices. The authors conclude that ar 
ffective compensation plan should rewa superior performance and that the pay ex- 





pectations of an employee should be met 


as long as he continues to be highly con- 


; Washing- 
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PERFORMANCE 


3- 162 
Gunderson, E. K. Eric and David H. Ryman. 





Convergent and discriminant validities of performance evaluations in extre! 


groups. Personnel psychology, vol. 24, no. 4, Winter 1971, pp. 
Reports on research over a four-year span in which civilian 
personnel at Antarctic stations were rated independent] by th 


the officer in charge and by peers in order to evaluate their 
emotional performance and adjustment. The study extends earli« 


+ 








performance measures at small Antarctic stations by Gunders: 
. 142 
3- 10 
Harvard Business Review, 
Performance appraisal series; reprints from.... Cambridge, Ma 
68 pp. 
Articles on methods, programs, and evaluation. 
3. Le 
Kavanagh, Michael J. 
[he content issue in performance appraisal: a review. E 
no. 4, Winter 1971, pp. 653-668. 
"The purpose of this review was to attempt to determine wh 


jective traits are more relevant (valid) for use in rating of j 
vide some guidelines for the practical problem of deciding on r 
Guidelines suggested for cons 





c 
traits as they appear relevant to job performance, providing vs 


traits and instructions to raters, and collecting job performanc 
ne rater. 
PER SONNE] DMI NISTRATION 








tate University, Schoo f Library Science. 
onnel utilization in librari« selected papers, ed. by Rut 
hassee, 1970 108 pp 
series of papers presented at an institute on the utiliza 
nnel, conducted at the chool of Libr ience Florida 1 
1969. The three main areas of consider ere '... (1) changi 
rsonnel administration; (2) procedures for selecting middle 


and means of developing effective leadership.' 


Harvard Business Review. 





rsonnel management series; reprints from.... Cambridge, Ma 
Includes articles on manpower management, testing, motivati 
books for personnel managers, pay, the corporate ombudsman, | 
roductivity, interviewing, performance appraisal, meetings, 
th, staff consultation, har re ad ent, com ic 
needs, and dealing with resistanc: to 





3- 16 
Intergovernmental Conference on the Utilisation of Highly Qualifi 
25th-27th October, 1971. 
OECD observer, no. 55, December 1971, pp. 28-29. 
+} 








ructing a relevant rating scale inc] 


Conference drew up proposals for inclusion in the work program 


policy in the field of in-career education and training, and 
a ‘ ~~ . as : 4 
development. It recommended studying personne] lici 


stablishing a new category of highly qualified personnel anag 
personnel research,increasing co-ordination among those engage 
"“inter-face" of education and employment, and setting up of 
multi-disciplinary nature at the OECD level for this purposs 


for Economic Co-operation and Development and discussed requirement 





PERSONNEL ADMINISTRATION (Cont'd) 





3- 168 
Langrod, Georges. 
Pour une approche globale des probléms de personnel dans l'administration publique. 
International review of administrative sciences, vol. 37, no. 3, 1971, pp. 176-186 
/English summary, summaries i-ii/ 
Translated title: "For an overall approach to civil service personnel problems." 
Enumerates essentials in developing a personnel management system. 





3- 169 
The 1972 mood of management. Administrative management, vol. 33, no. 1, January 1972, 
pp. 24-26. 
A brief report on Administrative Management's first annual readers' opinion survey 
relating to problems of management in general. "The personnel oriented responses ranked 


the highest ... with most of the returns indicating little, if any, let-up in personnel 
problems for 1972." 


3- 170 Iel7.9 .Un35p 1971 
U.S. Civil Service Commission. 
The personnel management function; organization, staffing and evaluation. Prepared 
by The Library. Washington, U.S. Govt. Print. Off., 1972. 55 pp. (Personnel 
bibliography series no. 42) 

Contents: Functions and responsibilities of the personnel department; Organization 
and staffing of the personnel department; Evaluation of personnel management; Appli- 
cations of ADP to personnel management; Personnel research activities; Selected 
textbooks and handbooks in personnel administration. 

Available from U. S. Government Printing Office $.60. 


3- 171 
Weissbrodt, Sylvia. 
Changes in State labor laws in 1971. Monthly labor review, vol. 95, no. 1, January 


1972, pp. 29-39. 

Annual review shows continued growth and refinement of public employee relations 
laws, accelerated action barring sex-based discrimination, and increased protection 
of the handicapped from job discrimination. 


3- 172 
Winter, Elmer L. 
Your work force--1976 style. S.A.M. advanced management journal, vol. 37, no. 1, 
January 1972, pp. 17-24. 
Discusses ten work force related "facts of life" facing management. Includes 


making work relevant to youth, dealing with minorities and women, increasing pro- 
ductivity, using a gliding working time plan, balancing full- and part-time staff, 
and handling the social responsibilities of business. 


PERSONNEL DEPARTMENTS 





a 179 
Trice, Harrison and George Ritzer. 
The personnel manager and his self-image. Personnel administration, vol. 35, no. l, 


_January-February 1972, pp. 46-51. 


"Examines the occupational image that personnel managers are passive and do not 
make decisions." Presents evidence that they do, indeed, take independent action and 
discusses reasons for the growth of the myth, the purpose it serves and whether it is 
wise to continue it. 
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PERSONNEL PRACTICES 
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3-174 

McCullough, Winifred. 
Physical working conditions; an industrial society handbook of employee amenities in 
factory and office. London, Gower Press, 1969. 162 pp. 


-M13p 


PERSONNEL RECORDS 

3- 175 

Denise, Malcolm L, 
Computerized personnel records. The Office, vol. 75, no. 1, January 1972, pp. 89, 
208-209. 


Discusses the present state and the potential of the computer in personnel. Commu- 
nication among personnel staff and systems analysts and programmers is mentioned. 


3- 176 Iel6 .D88c 
Dukes, Carlton W. 
Computerizing personnel resource data. New York, American Management Association, 1971. 
95 pp. 


Guidelines and examples for both the personnel man considering an EDP system and 
the programmer-analyst who will be translating the personnel data into computer language. 
Attempts to close the gap between the user of the system and the one who sets it up. 


PERSONNEL RESEARCH 





3- 177 £G213.9 .ta2dr vol. 1 
Industrial Relations Research Association. 
A review of industrial relations research. Madison, Wis., 1970. 260 pp. 


Contents: vol. 1, Labor force and labor markets, by Herbert S. Parnes; Wages and 
benefits, by E. Robert Livernash; Organizational behavior and personnel relations, by 
George Strauss; Union growth, government and structure, by Woodrow L. Ginsburg. 


PERSONNEL UTILIZATION 





3- 178 
Scott, Howard W., Jr. 
Reinforce with temporaries. The Office, vol. 75, no. 1, January 1972, pp. 82, 86. 


The President of the National Association of Temporary Services describes the growth 
of temporary help and advantagesfor industry, working women and those seeking part-time 
employment. Employers are encouraged to determine peak workload times in order to get 
maximum utilization out of temporaries. 


POLLTICAL ACTIVITY 
3- 179 1c36.3 .Un35f 
U.S. Civil Service Commission. 

Federal employees political participation. Prepared by Office of the General Counsel. 

Washington, 1972. 11 pp. (GS-46) 

Summary of political activity laws and regulations to give an overview of the sub- 
ject and provide quick answers to many of the more common questions. 

Contents: Coverage; Basic statutory provisions; Activity under the statute; Excepted 
localities; Enforcement and penalties; Education program; Chapter 73, Title 5, United 
States Code; List of excepted communities; Graphic presentation. 





POLITICAL ACTIVITY (Cont'd) 


3- 180 1c36.3 .Un35pi 1972 
U.S. Civil Service Commission. 
Political activity information. Prepared by Office of the General Counsel. Washing- 


ton, 1972. 9 pp. (GC- 36) 

Questions and answers for Federal employees and employees of State and local govern- 
ments. Only slight revision of earlier edition. 

Article based on this publication appears in Federal Times, vol. 7, no. 50E, 
February 23, 1972, pp. 16-17. 





POSITION CLASSIFICATION 





3-181 
Rakich, Jonathon. 
Job descriptions: key element in the personnel subsystem. Personnel journal, vol. 51, 


no. 1, January 1972, pp. 42-45, 26. 

Relates the personnel subsystem to other parts of an organization and then suggests 
the place of the job description in the personnel subsystem. The information provided 
by job descriptions is seen as the foundation of effective manpower planning, recruit- 
ment, selection, compensation, etc. 


PRODUCTIVITY 


3- 182 1d214.9 .P93p 
Princeton University. Industrial Relations Section. : 
Productivity and wages. Princeton, N.J., 1972. 4 pp. (Selected references no. 160) 


Bibliography of materials on the theory and application of the productivity concept. 


PUBLIC ADMINISTRATION 


3- 183 
Muhammad, Fagir. 
Use of modern management approaches and techniques in public administration. Inter- 


national review of administrative sciences, vol. 37, no. 3, 1971, pp. 187-200. 

"The article attempts to give an overview of the forces that provide impetus for the 
use of modern management approaches and techniques in public administration, of the 
characteristics of such approaches and techniques, of the organizational and personnel 
implications of their introduction, and of the pre-requisites for their development, 
selection, adaptation and iudicious and effective use in public administration." 


3- 184 Iall .N63b 
Niskanen, William A.. Jr. 
Bureaucracy and respresentative government. Chicago, Aldine-Atherton, 1971. 241 pp. 


Applying the methods of economics to an evaluation of bureaucratic institutions, the 
author attempts to find answers to such questions as: To what do public officials 
respond? (Niskanen had concluded earlier that "there is nothing inherent in the naturs 
of bureaus and our political institutions that leads public officials to know, seek out, 
or act in the public interest.") 

He also seeks to develop a model for interpreting the behavior of public officials 
and means for changing institutions to achieve behavior more consistent with the public 
interest. 
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PUBLIC ADMINISTRATION (Cont'd) 





Ilall.8 .Od2p 


3-185 
Odegard, Holtan P. é : 
The politics of truth; toward reconstruction in democracy. University, University of 


Alabama Press, 1971. 439 pp. 

A theoretical presentation favoring the development of an administrative democracy 
which will be, according to the author, based on truth and morality and suitable for 
dealing with a technological society. He sees it replacing legislative democracy which 
he feels has failed and as a means of "... making public intention--not a way of find- 
ing public interest." 


3- 186 

Staats, Elmer B. 
GAO; 50 years of progress. Civil service journal, vol. 12, no. 3, January-March 1972, 
pp. 1-5. 


The Comptroller General of the United States describes the changes in the General 
Accounting Office since it was established in 1921, noting developments in the Agency's 
mission as well as changes in the kinds of employees needed to carry it out, 


3-187 Id84 .Un25p 
U.S. Office of Management and Budget. 
Papers relating to the President's Departmetal Reorganization Program; a reference 
compilation. Washington, U.S. Govt. Print. Off., 1971. 288 pp. 
Contains major documents transmitted to the Congress as well as other information 
on the President's Departmental Reorganization Program. 
Includes data on programs and related resources affected by the reorganization, a 
comparison of the President's reorganization proposals with those of the Ash Council, 
and section-by-section analyses of the reorganization bills. 


3- 188 Id22.5 .Un25p 1971 
U.S. Office of Management and Budget. 
Proceedings of the Federal Management Improvement Conference, Washington, D. C., October 18- 
io, F972. Washington, U. S. Govt. Print. Off., 1972. 142 pp. 
Partial contents: Strengthening the managerial capacity of State and local govern- 
ment; Executive development; Union/management relations--broadening the scope to deal 
with growing union organization and strength; Decentralizing Federal management - -delega- 
tion with responsiveness. 


4g. i189 
Chi- Yuen. 
Public administration in the 1970s; with special reference to the United Nations Public 
Administration Programme. International review of administrative sciences, vol. 37, 
no. 3, 1971, op. 161-175. 
Discusses ten major trends in public administration and describes in detail the UN 
Programme in Public Administration (PAD). 


Wu, 


RECRULTMENT 
3. 190 le438 .C5En2t 19 
Endicott, Frank S. 

Trends in the employment of college and university graduates in business and industry. 


9 
Z 


~ 


Berea, Ohio, American Society for Personnel Administration, 1972. 10 pp. 

A major finding is that in most of the companies surveyed the cut-back in hiring 
college graduates seems to be over, but they still plan cto recruit only about 
60 percent of the number hired in peak years. The increase for bachelors degree gradu- 
ates wili be approximately 11 percent, and for women 15 percent over 1971. However, 
the cutback in on-campus recruiting will contine ana starting salaries 


will generally remain at 1971 levels. 








RECRULTMENI (Cont'd) 
3-191 


Two creative approaches to serving the job-seeking public. Civil service journal, vol. 12, 
no. 3, January-March 1972, pp. 16-18. 

F. Arnold McDermott reports on the activities of the Denver Intergovernmental Job 
Information Center; Milton I. Sharon writes about the Harrisburg (a.) Center. In both 
cities separate local, State and Federal units have combined to offer a clearinghouse 
for information on government jobs. 


3- 192 Tel62.5 .Un85g 1971 
U.S. Civil Service Commission. 
Guide to Federal career literature. Prepared by Bureau of Recruiting and Examining, 
Manpower Sources Division, Office of Recruitment and College Relations. Washington, 
U.S. Govt. Print. O£f., 1971. 28 pp. (BRE- 24) 
Lists general and agency publications, with an index by college majors. Includes 
a chart explaining the Federal job system. 
Available U. S. Government Printing Office, $.40. 


RETIREMENT 


3- 193 
Arrangements and compensation for premature retirement from the Home Civil Service and the 
Diplomatic Service. Whitley bulletin, vol. 51, no. 11, December 1971, pp. 172-178. 


Outlines the terms under which employees may retire early from the British Civil 
Service as determined by the National Whitley Council. 


3- 194 
Ellig, Bruce R. 
Retirement annuities: testing competitiveness. Compensation review, vol. 4, no. l, 


First quarter 1972, pp. 19-34. 

Presents a step-by-step analysis of a study of the competitiveness of a hypothetical 
company retirement plan--a study best structured around a computer application. Stresses 
the importance of considering the slope of the earnings curve. 


3- 195 
Tarver, Norman H. 
Mandatory vesting schedules. Pension and welfare news, vol. 8, no. 1, January 1972, 
pp. 23, 25-28, 48. ° 


A comparative analysis of various types of vesting, several of which are contained 
in current Federal bills on private pension reform. 


3- 196 
Tarver, Norman H. 
Portability--preservation of pension benefits. Pension and welfare news, vol. 8, 


no. 2, February 1972, pp. 13-14, 16-18. 
An explanation of the concept of "portability" and of the need for Congressional 
legislation to provide protection for employee pensions. 


3-197 1e708.3 .Un643c 
U.S. Internal Revenue Service. 

Comprehensive tax guide to U.S. civil service retirement benefits. Washington, 

U.S. Govt. Print. Off., 1970. 88 pp. (Publication 721 (12-70)). 























RETIREMENT (Cont'd) 


3- 198 Te717.5 .W63t 
Wiesman, Walt. 
The third part of your life. Huntsville, Ala., Commercial Printing, 1971. 32 pp. 

The author, who retired from Federal Government service at age 50 after 25 years of 
service, foresees a 25-25-25 formula for life in the near future. The first 25 years would 
be devoted to learning, the second 25 years spent in full time work and accumulating 
knowledge to prepare for decisions about the third part. Wiesman offers suggestions 
for preparation for retirement for both employee and employer. He holds up the NASA 
Marshall Flight Center retirement planning program as a model, and urges wider use 
of retirees by public agencies and professional associations. 


RETIREMENT - -PLANNILNG 


3- 199 
Ellig, Bruce R. 
To remain or to retire early ... that is the question. Pension and welfare news, 


vol. 8, no. 2, February 1972, pp. 21-22, 24, 26+. 
Case study of what one individual's financial situation would be if he chose to 
retire early (and work elsewhere or not work) or chose to work to age 65. 


SCIENTISTS AND ENGINEERS 





3- 200 Iel72 .B8ls 
Brown, Sanborn C. and Brian B. Schwartz, eds. 
Scientific manpower; a dilemma for graduate education. Cambridge, Mass., M.I.T. Press, 


1971. 180 pp. ™M.1.T. report no. 22) 

Symposium was Organized to bring together various experts writing in the scientific 
manpower field and resolve confusion and differing interpretations of the economic 
situation confronting scientistsand engineers. Emphasis is on urgency of manpower 
planning on a national scale and the restructuring of graduate programs. 

Edited and restructured summary of discussions held at symposium on Supply, Need, and 
Utilization of Graduate Scientists and Engineers, May 12-13, 1970, Massachusetts In- 
stitute of Technology. 


3- 201 Iel172 .Cl2e 

California Society of Professional Engineers. Sacramento Chapter. 
Engineer mobility and pension survey; report of the Engineer Employment Benefits Com- 
mittee, by Edward J. Gilchrist and Donald L. Ledbetter. Sacramento, 1971. 36 pp. 

Survey to determine the extent of the problem of pension benefits as related to 

mobility and to find answers to such questions as: Is engineer mobility seriously 
affecting attainment of vested rights in pension plans? Are losses compensated by higher 
pay? Are engineers adequately informed in regard to financial needs and retirement 
planning? Detailed data is provided. 


3- 202 
O'Connell, John F. 
The. labor market for engineers: an alternative methodology. Journal of human resources, 


vol. 7, no. 1, Winter 1972, pp. 71-86. 
"The specific objectives of the research reported here are (1) to develop and estimate 
demand and supply schedules for engineers, (2) to analyze the importance of theoretically 
relevant variables in the market equilibrating process, and (3) to analyze the comple- 
mentarity or substitutability of engineers and people in related occupations." 





cont'd) 





3- 203 

United Nations. Department of Economic and Social 
Report of the United Nations Interregional 
Role of Scientists and Technical 


Affai rs. 
Semina r on 
Personnel in th 
papers. New York, 1971. 25/1 pp. 
America, Asia, Europe, the Far 
see Personnel Literature for 


East and the 
1971, 


Middle East 
(vol. 1) 


items 1-234 





volume, note "Personnel administration for professionals in th: 


States of America," by O. Glenn Stahl 82-88. 


> PP- 


SELECTION 
3- 204 
Hogan, Robert. 
Personality characteristics of highly 
4, Winter 1971, pp. 679-686. 
Research three classes of police 
and State police with one 


rated policemen. 
no. 
among 
year's shows thos 
to rank high on the California Psychological Inventory 
and sociability. 


experience 


3- 205 

Martin, 
The 
vol. 


Desmond D., William J. 
decision to 


Kearney and George D. 
a comparison of selection 


11-15. 


hire tools. 


7, no. 3, Spring 1971, pp. 


the 
Public 
Tashkent, Union of Soviet Socialist Republics, 1-14 October 
(ST/TAO/M/48/Add.1) 
Country papers, in language of original submission, from 


cadets at the 


¢ 


r¢ 


Holdef 


lel72 .uasr Vol. 2 


Employment, Development and 


1969; vol. 2, Countr\ 
Africa, North and 
For summary of vols.1 and 3 
and 5-220 (ol. 3). In this 
Government of the 


South 


Personnel psychology, ,vol. 24, 


Maryland State Police Academy 
with high performance ratings 
c in confidenc 


telligence, self 


eT 
Business perspectives, 


Selection officers in Cincinnati firms employing 1,000 or more were asked 


to point out differences in the use of 
white collar and professional, and blue 
interview was more important than the application for 
ticularly for its ability to illuminate the 
and communication skills. 


four 


collar 





Where the supervisor fits; a bonus for management. 
January-March 1972, pp. 21-23. 

"The supervisor is no hybrid. He is either part of 
Executive order /E.0O. 11491/ so characterizes him and 


: . , -_ 
recognize his status as a member of the managerial tea 
cations and consultation is but a first step toward th 
than series of levels linked together mechanical] 
to the actual work plays a key role in the attainment 

3- 2 

os : . 

Weger, Joh > 
Motivating supervisors; an AMA research be ° lew 
tion, 1971. 157 pp 

tudy of the methods used by companies t iotivat« 





on interviews with executives and managers in 30 i 
Organizations. Workers under the foremens' superv 
their rganizations. Information was sought bout hx 
job > selected, trained and compen ated. Juestions al] 
satisfaction, evaluation and turnover. 





candidate's 


selection tools in hiring managerial, 
personnel, 


Most agreed that the 


references or tests, 


par- 


motivation, personality 


vil service journal, vol 12, m 
1 nt y ot If t} 
management ) nov. il Une 
ir managerial concepts do in fac 





, then intra-management communi 
Yrganization of a team, rather 
he supervisor who is closs 
inagement goals." 
I 943.9 VG 2m 
3 ical nage 1 cia- 
i lit supervisor: ised 
1 and foremen in 28 
ls asked to evaluate 
I hen are 


United 


€ 


ervice of Developing Countries, 
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SUPERVISORS 


3- 208 

U.S. Civil Service Commission. 
Basic management techniques I. 
Training Center. Rev. 





~TRALNIENG. 


Lesson plans cover supervisory responsibilities, planning, scheduling, organizing 
the work force, controlling, and planning personal time. 

Contents: vol. 1, Instructors's guide; vol. 2, Participant workbook. 

Available from U.S. Government Printing Office, vol. 1,$1.50; vol. 2, $2.00. 

TESTS | 
3- 209 Ie221 . 
Byham, William C. and Morton &. Spitzer. 
The law and personnel testing. New York, American Management Association, Inc., 1 
238 pp. 

Aims to tell the executive what he needs to know to establish and maintain equal 
employment opportunity. Focuses on selection and the use of tests in selection. Als 
discusses alternative methods of predicting job success, such as the application blanl 
and the selection interview. Covers recruitment programs, current Feder and 
local legislation, and special programs. Appendixes contain the Equal ployment 
Opportunity Commission's guidelines on employment selection procs Depart 
of Labor's proposed testing and selection procedures, the Supreme ( 's decision 
Griggs v. Duke Power Company, and Development Dimension's selection-practi« dit 
formation questionnaire. 

3- 210 

Farr, James L., Brian S. O'Leary and C. J. Bartlett. 
Ethnic group membership as a moderator of the prediction of job perfo 
psychology, vol. 24, no. 4, Winter 1971, pp. 609-636. 

Bartlett and O'Leary's differential prediction model (1969) for inte ting it 
actions between predictor and criterion performances among ethnic subgroups was d 
to reduce bias without destroying validity in testing. The investigatiors orted 
compared relationships between mean predictors and criterion performanc: Qn 
different subgroups in a variety of job situations including those of Sta s 
vice toll collectors, toll facility officers and prison correctional officers; and 
clerical and keypunch operators of a large industrial organization. 

3- 211 

Hasler, Kermit R. 
Importance of descriptive validity in psychological measurement. ynnel L 
vol. 51, no. 1, January 1972, pp. 12-16. 

Traditional approaches to psychological test validation tend to Ihasize g 
of employees rather than the individual. The concept and techniques of descriptive 
validity are presented as a desirable alternative "whenever the us 
parallels the kind of processes involved in vocational guidance and c Lit ; 
and in other instances which are described. 

3- 21 

Jaffee, Cabot L., Stephen L. Cohen and Robert Cherry. 
Supervisory selection program for disadvantaged or minorit ° g 
development journal, vol. 26, no. 1, January 1972, pp. 22-2/. 

Authors present a methodology to evaluate the potential of disac d 
for assuming supervisory positions. It is based on the observation rele 
havior during simulation exercises rather than on intelligence I li 

a “eta l 
Pennsylvania. Civil Service Commission. 
Uptight about civil service tests? Harrisburg, 1971. l v. 

Preparation booklet and supplementary practice questi desig duc t 

anxiety, especially for applicants with less than a high schoo duca 





Washington, U.S. Govt. Print. Off., 


Prepared by Bureau of Training, General 


LS7L. 2 Vv. 
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TESTS (Cont'd) 


3- 214 Ie266 .P8lc 
Popham, W. James, ed. 
Criterion-referenced measurement; an introduction. Englewood Cliffs, N.J., Educa- 


tional Technology Publications, 1971. 108 pp. 

"Explains how new forms of pupil assessment are required in schools seeking to 
individualize instruction through the use of_behavioral objectives, ILPs, programmed 
instruction and other innovative practices /since/ the task of the measuring instru- 
ment ... becomes that of seeking to determine where the pupil is in relation to his 
goals--not where he stands in relation to other members of the class...." 


3- 215 PR 1e221.9 .Sh4p 
Shekib, Aida A-H. , 
Personnel testing and equal employment opportunity; an investigation of current practice 
in Illinois. Ann Arbor, Mich., University Microfilms, 1971. 347 pp. 

Objectives were to study the major problems of testing the disadvantaged, including 
history, research, and present charges against tests; to obtain information on current 
testing practices; and, to suggest a method for using tests in order to avoid discri- 
mination while at the same time obtaining the most desirable candidate for the job. 

Doctoral dissertation, University of Illinois, 1971. Abstracted in Dissertation Ab- 
stracts International, vol. 32, no. 4, October 1971, p. 1705A. 

Not available on Interlibrary Loan. 








3- 216 E184.5 .W64p 
Wilcox, Roger C. 
The psychological consequences of being a black American; a sourcebook of research by 

black psychologists. New York, J. Wiley, 1971. 492 pp. 

Major focus of volume is on education, with emphasis on learning, intelligence test- 
ing and achievement testing. Selected contents: The problem of equating the environ- 
ment of Negro-white groups for intelligence testing in comparative studies, by 
Herman G. Canady; A study of the Wechsler-Bellevue verbal scores of Negro and white 
males, by James S. Peters, II; The significance of communication in counseling the 
culturally disadvantated, by Milton E. Wilson; Psychology as a study and as a pro- 
fession, by Herman G. Canady. 


TRAINING 
3- 217 e418 .B46i 
Beverstock, A. G. 

Industrial training practices. London, Classic Publications, 1969, cl1968. 186 pp. 


Directed to industries and organizations involved in planning programs under the | 
Industrial Training Act of 1964 (Great Britain) with special emphasis on the values and 
principles of training. Covers training for all levels, the place of formal education, 
organization for training, and methods. 


3- 215 
Booms, Bernard H. 
The black M.B.A.; an alternative to black capitalism? Business horizons, vol. 14, 


no. 6, December 1971, pp. 47-53. 

"Five graduate schools of business have formed a consortium to recruit, encourage, 
and support black students seeking the M.B.A. degree. ... Black student participation 
has been enthusiastic, dropouts are rare, and performance matches expectations. The 
author briefly answers several questions that should help to determine whether the plan 
ought to become policy." 


38 








TRAINING (Cont'd) 


3- 219 PR Ie414 .Ep8L 
Epstein, Jack H. 
Line managers' perceptions and expectations of the operational functions of an employee 
development specialist in a Federal government research and development organization. 
Ann Arbor, Mich., University Microfilms, 1971. 163 pp. 

Study conducted in the U.S. Air Force Systems Command. Previous studies of trainers' 
functions and competencies were reviewed, details of the research project and question- 
naire described, and a number of hypotheses explored. The consultant role of the 
employee development specialist was stressed by managers, with reduced time spent on 
establishing training priorities and the approval of training. 

Doctoral dissertation, George Washington University, 1971. Abstracted in Disserta- 
tion Abstracts International, vol. 32, no. 6, December 1971, pp. 2993A-2994A. 

Not available on ‘Interlibrary loan. 





3- 220 1e427 .Er4wa 
ERIC Clearinghouse on Vocational and Technical Education. 
What school administrators should know about cooperative vocational education, by Roy 
L. Butler and Edwin G. York. Washington, U.S. Govt. Print. Off., 1971. 13 pp. 
(Information series no. 37) 
Defines cooperative education, describes the various types of programs, their ad- 
vantages and limitations, and administrative aspects. 


3- 221 1e428 .Er4w 
ERIC Clearinghouse on Vocational and Technical Education. 
What school administrators should know about vocational education for disadvantaged 
youth in urban areas, by Richard Boss. Washington, U. S. Govt. Print. Off., 1971. 
24 pp. (Information series no. 41) 
Review of key administrative concepts, exemplary practices, and methods for staff 
selection in disadvantaged training programs in urban areas. 


3- 222 
Greer, Thomas V. and Joanne G. Greer. 
Training in American business: some aspects that need reexamination. Business 


perspectives, vol. 8, no. 1, Fall 1971, pp. 26-32. 

Suggests that training programs in business are often ineffective for reasons of 
poor management, inadequate or stale training staffs, and insufficient attention to 
evaluation. Recommendations for correcting these and other problems are offered. 


3- 223 
Kunze, Karl. 
Coaching and developing subordinates. Manage, vol. 24, no. 3, January 1972, pp. 39-41. 
Points out factors which inhibit many managers and make them poor developers of 
subordinates. Then describes what can be done and recommends the team approach. 


3- 224 e428.9 .N8lv 
Northwest Regional Educational Laboratory. 
Vocational instructional materials for ... available from Federal agencies. Washing- 


ton, U.S. Govt. Print. Off., 1971. 7 ww. 

Extensive bibliographies of materials produced by Federal agencies which could 
be useful for vocational-technical education programs. In each volume, literature 
relating specifically to guidance and counseling, teacher education and the dis- 
advantaged/handicapped is identified. Contents: Vol. 1, Agriculture; vol. 2, Dis- 
tributive education; vol. 3, Health occupations education; vol. 4, Home economics; 
vol. 5, Office occupations; vol. 6, Technical education; vol. 7, Trade and industrial 
occupations. 














TRAINING (Cont'd) 


3- 225 Ie428 .P96c 
Pucinski, Roman C. and Sharlene P. Hirsch, eds. 
The courage to change; new directions for career education. 
Prentice-Hall, 1971. 207 pp. 
Fourteen contributors spell out recommendations for restructuring career education. 
They relate to manpower planning, guidance programs, education of women and minorities 
for work, the involvement of business and industry in planning education for work, job 
training for work in the city, the relationship between credentials and employability, 


Englewood Cliffs, N.J., 


and several other topics. 

3- 226 

Ruttenberg, Stanley H. and Associates, Inc. 
Technical aids to manpower training; reports on planning, practices, and experiments 
in manpower training in the public and private sectors. Washington, Bureau of National 
Affairs, 1970. 66 pp. 

"Compendium of manpower training experiences covering a wide range of programs with 

a special focus on innovations and techniques that can serve as an informative guide 
for those who are involved in developing a productive work force." 


le418 .R93t 


3- 227 1e425.7 .Un35c 
U.S. Civil Service Commission. 
Catalog of Labor Relations Training Center course offerings. 
Training, Labor Relations Training Center. Washington, 1971. 24 pp. 
Covers curriculum goals and objectives and describes coutse offerings in collective 


Prepared by Bureau of 


bargaining. 

3- 228 

U.S. Civil Service Commission. 
Planning, organizing and evaluating training programs. Prepared by The Library. 
Washington, U.S. Govt. Print. Off., 1972. 140 pp. (Personnel bibliography series 
no. 41) 

References on training in government and industry at all levels, including super- 

‘isory and executive development programs. Among the training methods included ar 
sensitivity training, orientation training, special institutes, internships, and role 


Ie418 .Un35p 1971 


playing. 
Available from U. S. Government Printing Office $1.25. 
3- 229 1e428 nRk0ve 19¢ ( 
e42% .Un80ve 1968/69 
U.S. Office of Education. 
Vocational and technical education; annual report fiscal year 1969. Washington, 


0.6. Govt. Print. Of%., i971. 108 pp. (OE-80008-69) 

Report on activities under the Vocational Education Act of 1963 and the 1968 
Amendments. Also discusses current manpower trends and their implications for voca- 
tional-technical education. 


3- 230 
U.S. President, 1969- (Richard M. Nixon) 
Manpower development programs. Weekly compilation of Presidential documents, vol. 8, 
no. 6, February 7, 1972, p. 194. 
Statement by the President prior to transmitting to Congress his Manpower Special 


*) ~l, - : mece " _ " s s 
Revenue Sharing message. President Nixon says he will "... propose a way to improve 


the training and job placement service which we can offer to the unemployed American." 
3- 231 
Valentine, C. Glenn. 


Vocational education and job needs. NAM reports, vol. 17, no. 3, January 17, 1972, 


pp. 7-8, ll. 

Discusses the importance of public vocational training and the inability of secondary 
school vocational education to respond to the projected needs. Reasons for this in- 
ability are considered and solutions suggested. 
role for business and industry, the development of proper work concepts, and the 
termination of realistic academic and oceupational requirements. 


Emphasis is placed on an increased 
de- 
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3- 
Celovsky, Boris. 





+ 


Who benefits from training, a technical analysis. [raining in business and industry, 


vol. 9, no. 1, January 1972, pp. 34-40. 

Excerpts from a talk, "Problems of demand and financing," delivered before the 
International Conference on Continuing Training and Education During Working Life. 
Mr. Celovsky reviews the effects of training on society, the individual, the firm, and 
labor unions. He evaluates the benefits of training, both direct and indirect, and 
points out how such knowledge can help in the process of allocating and financing 
training. 


a= 233 
Reeves, Elton T. and J. Michael Jensen. 
Effectiveness of program evaluation. Training and development journal, vol. 26, 
no. 1, January 1972, pp. 36-41. 
Report on a study of the effectiveness of participants' evaluations of adult educa- 
tion programs in developing and refining future programs. Findings indicated that 
participants' views were in agreement with institutional representatives' views. 


TRAINING- -METHODS 
3- 234 Le409 .D84h 
Drumheller, Sidney J. 

Handbook of curriculum design for individualized instruction; a systems approach; 
materials from rigorously defined behavioré ybjectives. 








how to develop curriculum al 
Englewood Cliffs, N.J., Educational Technology Publications, 1971. 103 pp. 


"Guidelines are designed to enable an educator to identify all the objecti 





appropriate for a unit of instruction, to define a procedurs for ordering objectives 
- . > mr mi a] tar y -~Fi- 
into an educational sequence and to outline the procedures for communicating specifi 
cations to teachers and curriculum writers." 
- 235 Te409 _Ei8e 


le, James E. and others. 
Computer assisted planning of curriculum and instruction; how to use computer-based 
resource units to individualize instruction. Englewood Cliffs, N.J., Educational 
Technology Publications, 1971. 130 pp. 

"The authors describe how computers can be employed to retrieve lists of resources 
appropriate to any subject matter and to the needs of specific students. While th 
computer used in this manner does not teach students directly, it does help to 
individualize instruction by providing access to materials on an individual basis. 


3- 236 le400_ .Er4r 
ERIC Clearinghouse on Vocational and Technical Education. 
Review and synthesis of research on individualizing instruction in vocational and 
technical education, by Joseph T. Impellitteri and Curtis R. Finch. Washington, U.S. 
Govt. frint. UEE., 1971. 86 pp. (Information series no. 43) 

Literature review covers design of individualized instruction, student characteris- 
tics, educational technology, instructional strategies 
approaches. 


, and instructional systems 


3- 237 le418 .F22m 
Far West Laboratory for Educational Research and Development. 
Minicourses work, by C. L. Hutchins and others. Washington, U.S. Govt. Print. Off., 


1971. 113 pp. 

A teaching method first developed at Stanford University, Minicourses are brief 
(seven to nine days) sessions in which teachers using videotapes of themselves in 
action are taught the techniques of effective teaching. This book presents a discussion 
of Minicourses and answers questions most frequently asked about ways of implementing 
them. 


TRAINING--METHODS (Cont'd) 





3- 238 Ie409 .K14p 
Kapfer, Philip G and Glen F. Ovard. 
Preparing and using individualized learning packages for ungraded, continuous 
progress education. Englewood Cliffs, N.J., Educational Technology Publications, 
1971. 263 pp. 
"An Individualized Learning Package (ILP) is a method for translating traditional 
curriculum guides and lesson plans into an individualized set of student lesson plans 
which permit each student to progress continually through the curriculum at his own 


optimum rate. An ILP offers alternative means of achieving stated behavioral objectives." 


3- 239 1e409 .M54c 
Meredith, J. C. 
The CAI author/instructor; an introduction and guide to the independent preparation of 
computer-administerable instructional materials in the conversational mode. Englewood 
Cliffs, N.J., Educational Technology Publications, 1971. 127 pp. 

"Offers guidance to the teacher who wishes to try his hand at writing lessons for 
presentation via computer assisted instruction. Contrary to popular belief, the author 
notes, it is not an especially difficult task for the competent instructor--who need not 
have knowledge of the workings of computers in order to write effective CAI lessons." 


3- 24( 1e409.9 .R21b 
Razik, Taher A., ed. 
Bibliography of programmed instruction and computer assisted instruction. Englewood 


Cliffs, N.J., Educational Technology Publications, 1971. 264 pp. (Educational Tech- 
nology bibliography series vol. 1) 

Contents: General; Characteristics; Program types; Program forms; Type of response; 
Subject audience; Content subject; Research. 


3- 241 Te409 .T22L 
Teachey, William G. and Joseph B. Carter. 
Learning laboratories; a guide to adoption and use. Englewood Cliffs, N.J., Education- 


al Technology Publications, 1971. 94 pp. 

“What is a learning laboratory? How can it help improye learning? The authors, 
pioneers in the learning lab approach, provide a detailed examination of what this 
technique can do in education." 


WOMEN- - EMPLOYMENI 





Nh 


42 
ryant, Willa C. 


to 


Discrimination against women in general: black southern women in particular. Civil 
rights digest, vol. 4, no. 3, Summer 1971, pp. 10-11. 

In this article the Chairman of the Education Division at Livingstone College, 
Salisbury, North Carolina, expresses her opinion as a black woman living and working 
in the South. 


3- 243 
Discrimination in the professional job market. Civil rights digest, vol. 4, no. 3, 
Summer 1971, pp. 8-9. 
Discrimination against women in the professional job market centers around choice, 


remuneration and advancement. Each of these areas is elaborated on and examples of 
discrimination considered. Also cited are the report of the President's Task Force 
on Women's Rights (A Matter of Simple Justice) and research done on the young woman 





MBA by MBA Enterprises, Inc. (The Young Executive: A Behavioral Profile, 1970). 





Reprinted from The MBA, March 1971. 
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WOMEN--EMPLOYMENT (Cont'd) 





3- 244 
Dowding, Nancy E. 
The greatest minority of all. Civil rights digest, vol. 4, no. 3, Summer 1971, 
pp. 2-7. 


Discrimination against women in the United States is considered. Areas emphasiz 
include education, counseling, job opportunities, pay, promotions and day-care centers. 
Legislation, including the Equal Rights Amendment and legal discrimination, is also 





noted. 
3- 245 Iel54 .Ea7f 
Eastwood, Mary. 
Fighting job discrimination; three Federal approaches. Washington, Today Publica- 
tions and News Service, 1971. 29 pp. (Law and women series no. 1 (Law-1)) 


"A comparative analysis of three Federal laws designed to eliminate discrimination 
based on sex in private or Federal employment: Title VII of the Civil Rights Act of 
1964, Executive Order 11246 (Government contracts), and Executive Order 11478 (Federal 
Government employment). The document compares the scope, administration by Government 
agencies, affirmative action plans and regulations, complaint procedures, remedies and 
sanctions. Special sex-based rules under these laws, called "un-illegal" discrimina- 
tions against women, are explored." 


3- 246 Tel54.9 .In8b 
International Labour Office. 
Bibliography on women workers, 1861-1965, by Suzanne Nicolas. Geneva, 1970. 252 pp 


(Central Library and Documentation Branch, Bibliographic contributions no. 26 
Text in French and English. 


3- 247 
Kay, M. Jane. 
A positive approach to women in management. Personnel journal, vol. 51, no. l, 


January 1972, pp. 38-41. 
Specifies those steps management can take to assure women equal opportunity in 
competing for and filling executive positions. 


3- 248 Tel54.5 .Splh 
Spain, Jayne B. 
How can 51 percent be a minority? Address ... at the conference of the National 
Capital Area Chapter, American Society for Public Administration, October 1, 1971. 
Washington, U. S. Civil Service Commission, Office of Public Affairs, 
(Civil service news, October 1, 1971) 

Commissioner Spain believes "the most basic reason why 51 percent can be a minority 
is not to be found in any objective fact, but in a subjective state of mind--an 
attitude." She goes on to analyze the various bases for this attitude 
how to overcome it in order to assure equal employment for women in the Federal service. 


3- 249 Tel54.5 .Un54r 19 
U.S. Department of Health, Education, and Welfare. 
Report of the Women's Action Program. Washington, 1972. 116 pp. 


Report of first six months of Women's Action Program in HEW. Includes data on 
present situation and offers an affirmative action plan to improve opportunities for 
women. Recommendations cover child care policies, child-bearing and child-rearing 
leave policies, part-time employment, flexible scheduling and maternity coverage ir 
health insurance plans. 














WOMEN--EMPLOYMENT (Conc'd) 





3- 250 Tel54 .Un98g 
U.S. Women's Bureau. 
Guide to conducting a consultation on women's employment with employers and union repre- 


sentatives. Washington, U.S. Govt. Print. Off., 1971. 15 pp. (Pamphlet 12) 
This summary of pilot meetings coordinated by the Women's Bureau on job discrimina- 
tion was prepared as an aid to others interested in holding such meetings. Their aim was 


to provide a forum where representatives of management and labor could consider the em- 
ployment of women generally, as well as legislation relating to job discrimination, 


3- 251 Iel54 .Un98sa 
U.S. Women's Bureau. 
Status of state hours laws for women since passage of Title VII of the Civil Rights Act 
of 1964. Washington, U.S. Govt. Print. Off., 1971. 4 pp. 
Lists states which have repealed maximum hours laws for women, those with attorney 
general opinions on applicability, those having had court decisions in the area and 
those retaining hours laws without change. 


3- 252 
Women in civil service. Whitley bulletin (Gt. Brit.), vol. 52, no. 1, January 1972, 
pp. 4-5. 


Lists the recommendations of a committee in Great Britain set up to examine the 
employment of women and to help make it possible for women to combine domestic 
responsibilities with a civil service career. 


YOUTH 
3- 253 lel52.9 .G29s 
George Washington University. Social Research Group. 
A study of Negro male high school dropouts who are not reached by Federal work-training 
programs; final report. Washington, 1970. 278 pp. 

This study of Negro high school dropouts in Baltimore and St. Louis sought to 
identify their characteristics, attitudes and activities and to suggest ways of im- 
proving the accessibility of employment assistance, specifically Federal manpower 
programs. 


3- 254 
Ondrack, D. A. 
The generation gap: attitudes toward authority. Canadian personnel and industrial 


relations journal, vol. 19, no. 1, January 1972, pp. 31-32. 

Because the younger worker tends to be impatient in awaiting his turn for the bene- 
fits of seniority and the older worker resents his junior's gains, a generation gap 
arises. "The combination of low authoritarianism and a great sense of frustration 
among non-college youth is an explosive combination in organizations today...." 


3- 255 Iel52 .T91j 
Twentieth Century Fund. Task Force on Employment Problems of Black Youth. 
The job crisis for black youth; report of the ... with a background paper by Sar A. 

Levitan and Robert Taggart, III. New York, Praeger, 1971. 135 pp. ; 
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YOUTH (Cont'd) 


3. 256 

U.S. President, 1969- (Richard M. Nixon). 
Federal summer employment program for youth. Weekly compilation of Presidential 
documents, vol. 8, no. 8; February 21, 1972, p. 445. 


The President's memorandum for heads of executive departments and agencies, Febru- 
ary 17, 1972. 


3- 257 HN19 .Yly 
Yankelovich, Daniel, Inc. 
Youth and the establishment; a report on research for John D. kockefeller, 3rd and the 
Task Force on Youth, New York, 1971. 89 pp. 

Reports research on the attitudes and reactions of young people and business leaders 
which was conducted in order to promote cooperation between the two groups. Both 
structured surveys and free-form interviews were used. Findings suggest possible areas 
of collaboration and mutual concern as well as obstacles to effective collaboration, 
Report includes tabulations of responses to a broad range of questions on political, 
economic and social issues. 
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